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Numbers at a Glance for 3Q2023 ended September 30th, 2023

$21.8m
Q3 FY 2023 revenue

42%
Q3 FY 2023 YoY Revenue Growth

52%
Wag! Premium Penetration

632,000
Platform Participants

+$1.0M
Adj. EBITDA

Note: Results excluding certain items in our reported results are non-GAAP financial measures. See the appendix of this 
presentation for detailed information and defined terms, as well as other information relating to non-GAAP financial measures, 
including reconciliations.

5%
Q3 FY 2023 Adj. EBITDA 

Margin

Q3’23 HIGHLIGHTS

Announced & Launched

Integrated 
Maxbone 
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Petted International (Canada)
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This document contains certain forward-looking statements within the meaning of the Private Securities Litigation Reform Act of 1995. 
Some of the forward-looking statements can be identified by the use of forward-looking words. Statements that are not historical in 
nature, including the words “anticipate,” “expect,” “suggests,” “plan,” “believe,” “intend,” “estimates,” “targets,” “projects,” “should,” “could,” 
“would,” “may,” “will,” “forecast” and other similar expressions are intended to identify forward-looking statements. These statements 
include those related to the Company’s ability to further develop and advance its pet service offerings and achieve scale; ability to 
attract and retain personnel; market opportunity, anticipated growth, and future financial performance, including management’s 
financial outlook for the future. Forward-looking statements are predictions, projections and other statements about future events that 
are based on current expectations and assumptions and, as a result, are subject to risks and uncertainties. Many factors could cause 
actual future events to differ materially from the forward-looking statements in this press release, including but not limited to: 
management’s financial outlook for the future; market adoption of the Company’s pet service offerings and solutions; failure to realize 
the financial benefits of acquisitions; the ability of the Company to protect its intellectual property; changes in the competitive industries 
in which the Company operates; changes in laws and regulations affecting the Company’s business; the Company’s ability to implement 
its business plans, forecasts and other expectations, and identify and realize additional partnerships and opportunities; and the risk of 
downturns in the market and the technology industry. The foregoing list of factors is not exhaustive. You should carefully consider the 
foregoing factors and the other risks and uncertainties described in the “Risk Factors” section of the Company’s filings, including the 
Annual Report on Form 10-K for the year ended December 31, 2022. These filings identify and address other important risks and 
uncertainties that could cause actual events and results to differ materially from those contained in the forward-looking statements. 
Forward-looking statements speak only as of the date they are made. Readers are cautioned not to put undue reliance on 
forward-looking statements, and the Company assumes no obligation and does not intend to update or revise these forward-looking 
statements, whether as a result of new information, future events, or otherwise. The Company does not give any assurance that it will 
achieve its expectations.

Forward-Looking Statements
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Use of Non-GAAP Financial Measures

This Earnings Presentation includes certain financial measures not presented in accordance with GAAP, including, but not limited to, 
EBITDA and certain ratios and other metrics derived therefrom. These non-GAAP financial measures are not measures of financial 
performance in accordance with GAAP and may exclude items that are significant in understanding and assessing the Company’s 
financial results. Therefore, these measures should not be considered in isolation or as an alternative to net income, cash flows from 
operations or other measures of profitability, liquidity or performance under GAAP. You should be aware that the Company’s 
presentation of these measures may not be comparable to similarly-titled measures used by other companies. Reconciliations to the 
most directly comparable GAAP financial measures are available in our Earnings Release issued on November 8, 2023. The Earnings 
Release is available on the Investor Relations page of our website and is included as an Exhibit in the Form 8-K furnished to the SEC. 

Adjusted EBITDA is a non-GAAP financial measure defined as net income (loss) adjusted for (benefit from) income taxes, interest 
income (expense), depreciation and amortization, transaction costs and stock-based compensation expense. Additionally, we exclude 
the impact certain non-recurring items which are not indicative of our operating performance, including but not limited to, business 
combination transaction costs and PPP Loan Forgiveness. Adjusted EBITDA provides a basis for comparison of our business operations 
between current, past, and future periods by excluding items from net income (loss) that we do not believe are indicative of our core 
operating performance.

Platform Participant is a non-GAAP financial measure defined as a Pet Parent or Pet Caregiver who transacted on the Wag! platform 
for a service in the quarter. Services include dog walking, sitting, boarding, drop-ins, training, premium telehealth services, wellness 
plans, and pet insurance plan comparison.

Certain monetary amounts, percentages and other figures included in this Earnings Presentation have been subject to rounding 
adjustments. Certain other amounts that appear in this Earnings Presentation may not sum due to rounding.

Disclaimer
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Thank You!
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