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Disclaimer

The information provided in this presentation pertaining to Wag! Group Co. (“Wag!” or the “Company”), its business strategy and operations is for informational purposes only at the date of this 
presentation. The information in this presentation does not purport to be complete and does not contain all the information that is or may be material to investors or potential investors. The 
information in this presentation should not be considered as advice and does not constitute a formal offer to sell or solicitation of an offer to buy any securities, whether debt, equity, options, or 
other financial instruments related to the securities of the Company, or its respective affiliates. Without limiting the generality of the foregoing, this presentation should not be relied upon as 
advice to buy or sell or hold such securities or as an offer to sell such securities. 

This presentation does not provide any tax, legal, or investment advice or opinion regarding the specific investment objective or financial situation of any person. While the information in this 
presentation is believed to be accurate, Wag! and its affiliates, agents, advisors, directors, officers, employees and partners make no representations or warranties, express or implied, as to the 
accuracy, fairness, or completeness of such information and expressly disclaim any and all liability that may be based on such information or errors or omissions contained herein. Wag! reserves 
the right to amend or replace the information contained herein, in part or entirely, at any time, and undertakes no obligation to update or revise the information contained herein.

Cautionary Language Regarding Forward-Looking Statements

This presentation includes “forward-looking statements” within the meaning of the “safe harbor” provisions of the U.S. Private Securities Litigation Reform Act of 1995. Forward-looking 
statements may be identified by the use of words such as “may,” “might,” “will,” “would,” “could,” “should,” “forecast,” “intend,” “seek,” “target,” “anticipate,” “believe,” “expect,” “estimate,” “plan,” 
“outlook” and “project” and other similar expressions that predict or indicate future events or trends or that are not statements of historical matters. Such forward-looking statements, which 
include estimated financial information, involve known and unknown risks, uncertainties and other factors. Risks, uncertainties and other factors may cause future results to differ materially 
from these forward-looking statements, and potentially adversely from the historical results contained herein, publicly or otherwise.

You are cautioned not to place undue reliance on the utility of the information in this presentation as a predictor of future performance of the Company, as projected financial and other 
information are based on estimates and assumptions that are inherently subject to various significant risks, uncertainties and other factors, many of which are beyond the Company’s control. 

In addition to financial information presented in accordance with U.S. generally accepted accounting principles (“GAAP”), this presentation and the accompanying oral presentation include 
certain non-GAAP financial measures, including Adjusted EBITDA, Adjusted EBITDA Margin, and free cash flow. These non-GAAP measures are presented for supplemental informational 
purposes only and should not be considered a substitute for financial information presented in accordance with GAAP. These non-GAAP measures have limitations as analytical tools, and they 
should not be considered in isolation or as a substitute for analysis of other GAAP financial measures. A reconciliation of these measures to the most directly comparable GAAP measures is 
included at the end of this presentation. We have not provided the forward-looking GAAP equivalents for certain forward-looking non-GAAP measures presented in the accompanying oral 
presentation, or a GAAP reconciliation, as a result of the uncertainty regarding, and the potential variability of, reconciling items such as stock-based compensation expense. Accordingly, a 
reconciliation of these non-GAAP guidance metrics to their corresponding GAAP equivalents is not available without unreasonable effort. However, it is important to note that material changes 
to reconciling items could have a significant effect on future GAAP results. 
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The           Platform 
exists to solve the 
Service, Product, and 
Wellness needs of 
the modern U.S. pet 
household
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Wag! Group Co. Operates Leading Pet Brands
Available to households and partners across 5,300 cities in the US and CA

A leading pet food  
comparison marketplace 
that empowers Pet Parents 
to easily research premium 
dog food and treats. 

Also available for cats via 
CatFoodAdvisor.com

Dog Food Advisor

Award winning, 
high-quality, premium pet 
essentials.

maxbone

A leading online 
comparison marketplace 
that empowers Pet Parents 
to find the perfect pet 
insurance and wellness 
plans.

Petted

A leader in on-demand pet 
services across the U.S.

Wag!

Including… 
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Pet Food & Treats

Pet Food Pet Treats

Services & Supplies

Drop-In Sitting Boarding Training Shop
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Wellness

Furmacy 
SaaSWalking

We Strive to be the 
#1 Platform for 
Premium U.S. 
Households
Complete solution for premium 
household spend – pet’s ongoing 
and recurring needs

24/7 Expert 
Vet Advice

Compare 
Insurance

Wellness 
Plans

Paw 
Protect
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Total Reviews

12m+
(February 2024)

65%+ Female Audience
25-44 Avg. Age Band

“Chief Household Officer”
(January 2024)

4.2 out of 5
Glassdoor Overall 

Rating
(January 2024)

4.9 Customer 
Satisfaction Rating

(January 2024)
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4.7 Avg. Rating
50,000+ App Store 

Reviews
(January 2024)
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Pets and Households LOVE Wag!
Delightful Experiences Drive Word-of-Mouth Growth



Wag! Platform Reach is Large and Growing
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5m
Monthly Website Visitors
(January 2024)

600k
Quarterly Platform 
Participants
(Q4 2023)

18m
Social Followers*
(January 2024)

11m
Email Subscribers
(January 2024)

*Data includes Instagram, Facebook, Snapchat, TikTok, YouTube, and other social media platforms



● Each new annual cohort 
outperforming
prior cohorts

● Cohort improvement 
driven by increased 
retention, cross-sell, and 
subscription offerings
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2017, 2018, 2019 cohorts cumulative through Feb-2020
2020 cohort includes customers onboarded after Mar-2020
2020, 2021, 2022, 2023 cohorts cumulative through Dec-2023
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Month of customer lifetime

Wag! Services Platform is Sticky and Recurring
Annual Cohort Performance Continues to Outperform Prior Cohorts

Cumulative Revenue Per Customer by Cohort Vintage
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Wag! Platform is Growing Rapidly
Growing Revenue 30%+ YoY and Increasing Adj. EBITDA Profitably

Annual revenues include new revenues from new product launches and acquisition, where applicable.  
For example, 2023 revenue includes new revenue from Dog Food Advisor and Maxbone acquisitions.
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2023 Results In-Line with Own Expectations
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  Revenue $83.9 Million

  Adjusted EBITDA $0.7 Million

  YoY Revenue Growth 53%

  Adjusted EBITDA Margin 0.9%

2023A 

Certain figures above are non-GAAP financial measures. Please see the explanation of non-GAAP measures as well as the reconciliation from GAAP to 
non-GAAP measures in our 2023 Form 10-K available at Wag.co.
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Closed Woof Woof TV in Q4 2023
Top 10 Largest Pet Social Media Followers in the U.S.
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15m
Followers*

1.5m
Followers*

411k
Followers*

47k
Subscribers*

310k
Subscribers*

*Data from January 2024
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Forecasting Sustainable Growth in 2024
Driving Toward >$200m of Annual Revenue by FY2027

CONFIDENTIAL

  Revenue $105–115 Million

  Adjusted EBITDA $2–6 Million

  YoY Revenue Growth 31%

  Adjusted EBITDA Margin 4%

2024 Outlook 
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Executing on Disciplined Growth Initiatives
Focus on Platform Participant Growth & Operational Efficiency
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Clear Path to Free Cash Flow in 2H’2024
Significant Debt Servicing Costs Savings Alongside Unlocking FCF
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2025

Strengthen Balance Sheet

The company continues to grow 
profitability, recycling free cash flow into 
growth.

Excess free cash flow allocated to 
balance sheet growth to increase cash 
balance greater than debt balance. 

2026

Compound Revenue While Maintaining 
Profitability

Reinvest into profitable growth, with the 
target of >$200m in fiscal year Revenue in 
2027 alongside consistent long-term targets 
of 25% Growth and >15% Adj. EBITDA 
margins.

2023

Achieved Fiscal Year Adjusted EBITDA 
Profitability

Grew Revenue 53% year-over-year and 
achieved positive fiscal year Adjusted 
EBITDA.

2024

Deliver Free Cash Flow in 2H’2024

Current Debt Servicing Costs are $1.4m 
per quarter as a function of 16% APR.

The company believes that there are 
significant opportunities to reevaluate 
debt costs and structure, to accelerate 
path to free cash flow (opportunity to 
achieve $1 - $3m in annualized interest 
savings).

In Q1 2024, management is commencing 
a debt principal buydown of up to $10m 
in 2024.



15

Platform Participant Growth Drives Operating Leverage
Illustrative Platform Participant Growth & Consolidated P&L
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Long-term: Targeting Rule of 40+
Sustainable Revenue Growth Alongside Meaningful Adjusted EBITDA
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  Revenue Growth 25%

  Adjusted EBITDA Margin >15%



Wag! Platform has Multiple Outstanding Growth Levers

CONFIDENTIAL 17

 Premier Partners 



Contact Us!

Investor Relations Contact

IR@wagwalking.com

Gateway Group, Inc.

PET@gateway-grp.com

(949) 574-3860

mailto:IR@wagwalking.com
mailto:PET@gateway-grp.com
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Thank You!
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